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INTRODUCERE
Prezen™Ha web a institu’i i l'ir Ipasbriiwel, altddald
ma i mul t dec Ot o interfa™L digita,tr adpr epprianzedn
dimensiune intrins e ¢ L a acestora. Declinarea prezen ™Hei
tehnologiilor digitale, atpeegi b@zaHi unerii eabat @t rsg
transpar en’Hf epioksc dli il t aaeea " mbuntt it ™ rii servici
Evol u™Hi a modul ui de abordare a prezen'Hei on

influen™att de trrapi diinttaetrenae tduel zuvio I'Hi a#&rangdfoertan ol ogi i

aproape fi ecare aspect a private.ileaHi ni vpeulbl dlcebaHi exi sttt

-

miliarde de wutilizator.i de internet, car e ntr e
socialel™a ni v el naH onal , “n oul ti mii patru ani, nu
mod constant, ajungo©nd | a apr dAvanhi vedare ae6téb di n p
ci fre ‘Hi trendul ascendent pe carzeensHei méeH "Hisre,r vti
ofser i te de cttre institu™idi publice este i mperat

|l mportan™a asigurtbtrii unei revi ziuri a preze

recunoscutt de ckttre anumite guverne din strti
Brianie,care au oper at “n oul ti mid.i ani schimbtri semni f
Acestea servesc ca exemple de Dbune practici p
prel u©nd ‘"Hehniadanzegul atordon.

Unitatea Executivit Thpeidt m@nt kil nman"Haw e®r i or ,
Dezvol t Lrii Hi l noviridi (UEFI SCDI ) vine “n “~nt ©

pentru a deter mina Hi facilita aceastt transfor

Y AY2y Diita Saciaks Mobile Widwide in 2018 ¥ HM Al ydzZ NAS HampZ
http://wearesocial.net/tag/sdmw/

2l o L2 BRAT :OndizBhetud in mediul rural a atins nivelul de dezvoltare din urbanul anilorZ008, Mai
multi sateni au acces la net decat la apa curenta si canaizdotNews.ro, 5 martie 2015,
http://economie.hotnews.ro/stirtmedia_publicitate19557089brat-internetul-mediutrural-atins-niveluk
dezvoltaredin-urbanutanilor-2007-2008 mai-multi-satentaccesnet-decatapacurentacanalizare.htm
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de exper "Hi d edlfPioiettuluiah tP et trgansistenauluinaHi on a-Ad chenest r a H
ih Romania" 1 SMIS 32612. Acest raport cuprinde principalele concluziic ar e aminr ei e'H
urma a trei “ntoO©lniri de lucru cu responsabild]i C
i nstitu™™Hi central e, institu™H | esstlhofHtomatpeé omae $

Ro m®©n ioa g'Hdin diremeedtil grivat, prin:
1 prinanal i za acwuaedremedikaniinea i nstitu™H il or din RomC

T trecerea ~n r aivrépezehtativa exenple deg buma practici la nivel

i nterna™i onal

1T dezbateri “n | egtt usrcthicmib tcreil el amanii vpeot rsitvriutcet u

Pe baza acestor concluzii, “'n calitate de
consul t LriiPrpeez etheSraa Wasti tuSiilor din Adminpistra$
prezenttm prin i ntermedi ul acestui raport 0O se

timanf ormare digitalt sustenabilt a administra’Hi e
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CONTEXTULI NTERNAHI ONAL

Pent ru ca sesiunile de consult&tbtri "n ceea ce
publice din Rom©nia st fie cOt ma i relevante 'Hi
prezentat grupul ui de exper "Hi 0O ser i ectdiev idtokc™dint ee
deeguvernar e ‘'Hi optimizare a prezenHei online a ¢
acestor materiale si rezumkt cele mai i mportante
i mportant asupr a modul ui “n deavolte coRuniceCea i a al €
guvernamentalt “n mediul online.

Tn luna ianuarie 2015 Comisia Europeant a publicat o serie de rapoarte numite

Factsheets. Acestea au vizat fiecare dintre statele membre 'Hi “"nctkt Hasim "Hbr i

informa™Hi i despre Gavteir niatr "Hidlien dHbre |l e r esp-ective
Guvernar e, | egi sl a™i a r eresponsalnile, infrastrpctuiameiceslae ke i
sau serviciile oferite c¢tt.rRaportuea relédat iserid del osi nd

coneluzii interesante si utile pentru prezentul raportul:
T 61% di nt r eiledindkenpanialau acces lainternetf a™Ht de medi a UE de

91 Doar 10% dintrecett édiiau i nt er ac "H onat onl n2084 fcau'Hi ndset i t

45% cateste mediae ur opeant

1 Doar9%dint r e enidtoldl Blsesc i nt er ineitnuflo rpmeantiridiledae ol baH i

publicef a™Mt de medi a45®%hur opeant de
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Percentage of households with
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Tot | a nceput ul anul ui 2015 Comisia Europe
indice al econ o mi e i Hi s 0 drRapertulto™Hieir £d ii gnisttaalne.ane e, pentru
conecti vittk™™idi (cot de wutilizat e, rapi de ‘Hi acec
ale competen™el or “n materie de wutilizare a inte
lacitirea Htirilor la cumptrarea de produse, al e
tehnol ogi i digitale (facturi electronice, servi
publice digitale, cum ar fi servicille administrative online (e-guvernar e ) Hi servicii/l
stnttate. Maj oritatea datelor folosite privesc
ansamblu a nivelul ui de digitalizare a Europei,
bune rezultate in domeniu.

nst aetoui economiei Hi :societt’
RomO©ni a se situeazt pe ul X pmuoidyitakdé&ivelunde ceea ¢
dezvoltare variazt considerabil , ndmenit,aumaitfir i | e c
emarca, la ™HMbrile cu rezultate mai sl abe, cum ar
Punctajul pentru rezultatele in materie
de dezvoltare digitald
1 Punctaj maxim
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1. Conectivitate . 4. Integrarea tehnologiei digitale
. 2. Competente digitale S. Servicii publice digitale
3. Activitati online (vizionarea de materiale video,
efectuarea de cumparaturi etc.)
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De asemenea, servi ci il e publice digitale sunt foart
Romania i doar 6% dintre romani au utilizat formulare online pentru a transmite informa™i i

autoritt™i |l or publice

Aceste date vor fi avute Tn vedere la elaborarea Tabloului de bord al Agendei digitale,

document pe care Comisia Euraevatuaprdgreseleregiaatb| i ct a
de statele membre "n vederea “ndeplinirii obie
Europa. Urmbtorul Tablou de bord al Agendei dig
anului 2015.

Un element foarte important pe care l-am luat in calcul in elaborarea planului de

di scu’Hi i di n c a st impactel onaduluilonliherH,i mai precis, a | reHel el ol
S 0 C i_addwen asupra comunicktrii. Dupt cum se poate

2015), Facebook insumeazt aproape 1.5 miliarde de wutiliz
fiecare |l unt. 300 milioane de wutilizatori sunt

vwideo se bucurt dédumi suaces @@ovimzual i zéer. zil
dar nu numa.i au stat | a bazele discu™iilor de pe
pl ecare pentru recomandtrile din finalul acestui

facebook

Our Facebook Community

1.44 BILLION 800 MILLION 700 MILLION 600 MILLION 300 MILLION

people on Facebook people on WhatsApp people on Groups people on Messenger people on Instagram
each month each month each month each month each month

e T 0D G

45 BILLION 4 BILLION 800 MILLION 650 MILLION 2 MILLION

messages sent daily video views daily people offered access  people connected to advertisers
through Internet.org a sports Page
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Continu®©nd tematica abordatt " n cadrul ConNnSs
exempledebune practi ci pagini web ale wunor institu'Hi
online, la nivel gl obal Hbrile de referin™HL pe
Statele Unite ale Americii precum Hi Canada sau

Cn ceea eMarepBritanies %@ dezbtt ut model ul pubr t al ul
ce reprezintt de fapt p agi rudle gdvernameéntle britagpce.nt r u  t
Portalul a ¢ © Ht pregtayiosul premiu Design of the Year 2013 pentru design-u | simpl u 'Hi
elegant, precum 'Hi pentru uHurin™Ha navigtrii Hi i de
care acesta are nevoie intr-un timp cat mai rapid.

ity GOV.UK

Welcome to GOV.UK

The best place to find government services and information MJM

. Renew vehicle tax (tax disc)

Simpler, clearer, faster -

Login to student finance
Book your th test

@ | Eoptomentand support Atowanee

Benefits Disabled people Housing and local services

Includes tax credits, eligibility and appeals Includes carers, your rights, benefits and Owning or renting and council services

the Equality Act

Births. deaths. marriages and care Driving and transport Money and tax

Parenting, civil partnerships, divorce and Includes vehicle tax, MOT and driving Includes debt and Self Assessment

Lasting Power of Attorney licences

Business and self-employed Education and learning Passports, travel and living abroad

Tools and guidance for businesses Includes student loans, admissions and Includes renewing passports and travel

apprenticeships advice by country

Citizenship and living in the UK Employing people Visas and immigration

oting, community participation, life in the Includes pay, contracts and hiring isas, asylum and sponsorship

UK, international projects

Crime, justice and the law Environment and countryside Working, jobs and pensions

Legal processes, courts and the police Includes flooding, recycling and wildlife Includes holidays and finding a job

Unul dintre motivele pentru care acest exemp
preferin'™™a pexpearuHiplrooi ecte practice Hi utile de
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gLsi informa™Hi il e de car euraiu dniesvtoaine'Htl ,a fntarxti na dfoit

prin multitudinea de resur se 'Hi c atietguoHiiiil odre jpau be

rom®©n e Ht i

Un alt exemplu de bunt practickt "n ceea
i nstitu'™H on aul statubkiisUtale 1 Wiad.gos. iConeeptul din spatele platformei este

cu totul di ferit prin Hraipltewli rcdi vpiudnuea | aec caelnet cpeet |

puHin pe informa™ ile institu™Hi onale | egate
strategiei diferite de comunicare i pri n aHezarea cett™Heanul ui Hi
prim plan, website-ul Utah.gov a primit 14 premii in 2014, fiind cel mai premiat website
guvernament al din SUA. De asemenea, i nf or ma "Hi

portalul st fie-vaccesat de aproape jumktat e

milioane de utilizatoriunicii di n 2. 9 milioane de cett ™Heni ai
uta A = é = A n a <3 X | & o
Government  Employment Business Education Residents Visiting About Utah Connect Services Seutings  Support

MAR|  Professional Development

i‘ STEM Conference $ Salt Lake Clty

Utah.gov Highlights

: AN : 3 AGrade
\ 4 ' cy \lm ITAL
GovernorHsrbe‘r}‘Pays Tribute to Upcoming Utah jobs

Utah's Fallen Military Personnel
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Am discut at de asemenea despre importan'™a u
nseamnt ct identitatea vizualt a institu’Hi ei e
aceasta | e admi i dela websitezlé paginalde Faeebook, de la contul de

Twitter la cel de Youtube.

Tn cadrul sesiunilor am prezentat exemple variate de bune practici, printre care 'H el

al Canadei care a el abor atelelar 'focidehin domuhiearedJt i | i z a
institu™i onal t. Ghi dul include recomandbtri cl ar .
ce pot posta infor ma'™i.i “n medi ul onl dipplde " n nun
informa™Hi i ce potatfeia pogtual ¢ cau piode rt if t i mpl e me

Guideline on Official Use of Social Media

Expand Al Collapse All ‘ Related Insi

» About This Guideline
Alternate Forn

» 1. Introduction Complete Text

oS O O

v 2. What Is Official Use of Social Media? XML

There are important differences between official use of social media and

other types of use. The advice provided in this guideline applies to
official use of social media only.

v Official Use &

Official use of social media refers to the use of an official social media
account on behalf of the Government of Canada. Only those
individuals who have been authorized to represent the Government
of Canada can use official social media accounts. Uses can include
publishing messages, uploading content (e.g., text, images, audio,
video), and responding to communications.

An official social media account is an account on a social media
platform that is used for official Government of Canada purposes

such as communication, service delivery, collaboration and other
purposes within the scope of a department's mandate, including as a
designated spokesperson for the department

i S g =y WD P N7
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Deoarece prezenHa web a " nglobat Hi comuni c
mo d u | “"n care diverse aplica™ii sau noi tehnol o
publice pentru av e n i “n sprijinul nevoi.i de informare 'H
deci despre wutilitatea infografiei pentru a evi
Guvernul Fr an'Hei d e di c Lbsie-ul oficial peatau gntogradiie @ "Hiexped | gd
i nf or ma™i i rel evant e 'Hi i mportante despre econon

BB COUVERNEMENT.f < 000

@ NOWS B GOVIRNMINT ACTION é : ) ADOLUT THC GOVERNMENT ' WELCOME TO FRANCE

Infographics

Latest infographics
) GO

FOREIGN INVESTMENT IN FRANCE

FRENCH SPEAKERS AROUND THE WORLD
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Alte exemple discutate au fost cele ce prin

conecteze cett™Heni. |l a procesele | egiexempeti ve p
discutate mai jos:

Home Help v Resources v Feedback and Questions

. et g
regulations.gov
Your Voice in Federal Decision-Making Q Search E — '

Participate Today! Are you new to the site?

Submit your comments on proposed regulations and related documents published by the U.S. Click the links below to get started.
Federal government. You can also use this site to search and review original regulatory >
documents as well as comments submitted by others.

What can | find on this site?
> How do | find a rule?
> How do | submit a comment?
Help improve Federal regulations by submitting your comments. > How do | find my comment?
> Do my comments make a
difference?

SEARCH for: Rules, Comments, Adjudications or Supporting Documents:

New Commenting API

DOS Regulations Twitter Page
» Advanced Search

Site Enhancements

' . 4 Comments Due Soon Bevelopers
4{l What's Trending o —
Today (44) Unified Agenda Fall 2014
Prepaid Accounts Under the Electronic Fund Transfer Act Next 3 Days (44) s
(Regulation E) and the Truth in Lending Act (Regulation Z) Next 7 Days (188) 4
Closing on Mar 23,2015 Next 15 Days (453)

@ POIicywor ks Home Workspaces Dialogues Cont

Partners in Disability & Employment

About

Launched by the U.S. Department of Labor’s Office of Disability Employvment Policy (ODEP), ePolicyWorks is a Web-
based approach to policymaking that engages citizens and stakeholders in new and innovative ways. The initiative
leverages the latest technology to address barriers to employment for people with disabilities and fosters real-time
collaboration and communication around key issues.

Features

Participants in the ePolicyWorks initiative benefit from a variety of tools and features to help them stay
informed, build relationships and partner on important policy developments. These include e-newsletters
and RSS feeds, Web-based dialogues on key issues, and the initiative’s flagship tool — an online
collaborative workspace where stakeholders can learn and contribute to the conversation about the
intersection between employment, disability and specific policy areas.

eWorkgroups
A Lkev feature of ePolicyWorks is the ability to offer eWorkgroups — private online workspaces where

e subsets of members can collaborate on ad hoc projects and more specific issue areas. Learn more about
v current eWorkgroups facilitated by ePolicyWorks partners.
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Acest capitols-a dat orat concluziilor unui studiu " n
procesele de eeguvernar e, “n-auramainestrlwmi acosncluzia c¢ct r

formularele online sunt cele mai folosite instrumentedee-c onsul t are | a nivel ul

752X\, UNITED NATIONS
%A j/)’ E-GOVERNMENT SURVEY 2014
NS

- E-CONSULTATION

Number of Countries

Through Sodial Medica Tools n

ifi
Through Online Forums 51 Q
(v
%

Through Online Polls ¥

Through Voting Tools 18

[ E-consultation in the past 12 months by sector i
Number of Countries

Education Health
3 28

Environment Finance
26

Social Welfare Labour
26 2

Source:
United Notions E-Government Survey 2014
unpon3.un.or/egovkb
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Nu “'n ul ti mul r ©nd, am prezentat n cadr
medi ul online. Harta de mai jos indict model ul
foarte importantepent ru dezvoltarea unei structur.i ef i

Conform unor studii‘in-domeniu, mittarea ochilor in-mediul-digital urmtre’He formatul

A PorneHe din centrul stanga sus
A Urmeazt o mittare orizontalt. pe dout. niveluri

A 7i o miktare verticalt. orientatt in jos

Utilizatorii sunt interesa”Hie con"tHutul din partea superioart a paginii:
A 80% din timp este petrecut citind informa’ld dinainte de scroll down

A Dupt primul scroll, aten’td scade la 20%

up
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A 69% din timp este petrecut citind informa’ld din jumt.tatea stangt a paginii

A Doar 30% din timp este petrecut citind informa”Hidia jumttatea dreaptt. a paginii

Conf orm ac el uikitatddi onliset prefert ustructwile web standardizate
(predictibile):

A Cas et atoinCaiu dreapta sus

SecHuni fADeW pA€onoiad tldutieHrelevanfeo r ma
Schimbarea culorii unui link, odatt. selectat

Logo in col'dl stanga sus

Posibilitatea de a se intoarce pe prima pagint. din orice sec’ldne a website-ului

Imaginile trebuie st. comunice un mesaj relevant (sau sunt ignorate)

o P P P I >

Utilizatorii online acordk aten’ld imaginilor care spun o poveste realt /Imaginile

generice, fLrk un mesaj clar sunt ignorate

http:/e-administratie.forh w Boaesar
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CONTEXTULNAHI ONAL

In paralel cu revizureaunor st udi ide bhre prackcelanpvele i nt er na™Hi on

“n cadrul di scu™i il or am prezentat exper H | or <c

penetrar e 'Hi utilizarea a internetul ui, precum

a instituH ilor pulklicentoma®ne dt©it, Hat ®toclad . ni v
AHadar , conform ulda’imell oma dmad reBiropbRbidd dea b t r e

Audit Transmedia, 6 8 % di n iappacpulvadt™ di n Rom©O©ni a, 64 deugmir i ns t

(aproximativ 10,3 mi | i oane de oiatenetuli De Hit ipriozceeanztta j u l pen:
urban, de peste 75%studuwa s av pdeamtmaetsa cdaltpdbBfid
din piapgauldd™ de ani di n z @&, ailioana deadarheni)(faopl roosxe. Ht e
internetul'Hi " | acceseazelefonumobilusi v de pe t

Cu toate ct din punct de vedere al scopul ui |
cei din mediul rur al , desonaxnsimipeH perntiu @&cesuufacihle v oi a d
serviciipentru cei din mediul urban, acest lucrus-arpute a s chi mba rapid “"n urm

Gradul ridicat de penetrare a internetul din Romanie, procentajele ridicate pentru

accesarea acestuia de pe platforme mobil e Hi i nt
digitale, acces | a spaf eiHma Hieipr ezi het Hel etmmeamt e
administra™i a publict, care este nevoitt st "Hin
abordare ,pnbhct p®hd aceste trenduri Hi aplicond
web a tututorinstitu'Hi i | or publ i ce.

Legisla™i e actual t

De asemenea, am trecut “n revistt principal
reglementeazt prezen™Ha web a institu™i ilor publ:i
. — = W 5 N P D AR TNT
hﬁp-//e-admInlstratle.forhe.ro Q:Q UNIVERSITATEA ¢ ¥ '.‘ : =7 % g ..\][)P\RQN(?NI,\
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1 Legea544/2001carepr evede accesul | ideanfor maSne wWer L ahit t
public,fi ecar e autoritateav@ndaobi nga St aSse pammbhtetee
anumie i nformaSii %e interes public.

T Legea 161/2003 car e indict tipuri de servicii di git

fizice sau jurisice,asigur ©nd t ot ot d a h exertitareari s m & fiblicdito r

1T Strategia NaSionalt privind aAdgoepntdaat tDidgei t GuU Ve |
Romaniei pe 7 aprilie 2015), care cupri nde patru domeni i prin
primul fiind 0 e-Guvernare, Int er operabilitate, Securitate
Computing, Open Dat a, Bdbg PemwrHHer Me de i Sioe
reducerea costurilor din sectorul public din Roméania prin modernizarea

admi"ni Stra'Hi ei

1 Ghid privind realizarea paginilor web pent ru autori tt$Sil e Ki i nst
publ i ce centra¢zrvelitaobcdaéeMini ster (Pl Comuni ce

Cu toate.ct |l egislaHi a privind accesul I a
Sstructurarea i nfaordnea Hsel wr c iHi orileirng ede cLtre
prezintt aceeasi cl arbi t amer e uLnak oc ua niakl pi pztLu THi ticetnat
Strategia NaSionalt privind AgempdazDngitandi pea

pentru implementareaunor obi ective vagi Hi ni ci direc ™i.i C

® http://www.ancpi.ro/images/legislatie/Legea_544.pdf
4 http://legislatie.resursepentru-democratie.org/legea/162003.php

° http://www.mcsi.ro/Minister/Comunicatede-presa2014/HGprivind-StrategiaNationalaprivind-Agenda
Digi

® http://www.mcsi.ro/Minister/Domenii-de-activitate-ale-MCSI/Tehnologi#nformatiei/Ghiduri T-
(1)/Realizareagaginilorweb-pentru-autoritatile-siin.
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,

at ot aceasta esotepedezprecittiattt edciomtormi c &, nst

precum i mportan™a dezvoltbtrii sau asi gulicekr i de

Cnst, acest document nu reprezintt echival
precum au dezvoltat guvernele Marii Britanii, a SUA sau chiar Malta. O strategie
insti tdéHi gmaeér naarasigwlai gi t al t

T O abordare stradteigliiczarpeanttreshical ogi i lar di

mare deschidere a guvernelor;

T Stabilirea unor mecani sme eficiente de coor d:

ckttreu'Hinisltee tpubl i ce;

f Luwarea de mbsur i prgblema "degalajalui & o rt chd " Hi pentru

apari Hha unor noi forme de "excluziunea digi:t

T I'denti fi car e acadru nparr care demrblodite idigitale contribuie la

cconsolidarea " ncrederi:.i cett ™ Heni l or “n admi

Prezen™HL web

Di scu™Hi i | emucuvaxp€ernHivieder e evaluarea stktbtri
institu™Hi il or publice din RomO©ni a, din punct
declinatt, al struct wrlturii,i ai mafcaremsd 'Hiiilliart,Hia ,d ed i

In ur ma acestor a au fost identifcate exempl
ajungandu-s e | a concluzia ct o prezen™Ht wunitart onl

unitart se refert pe deulpaHlit eadcae ssitbriddttuartae,a

istituU"'Hi i | or publice (cu precktdere cele ale admi
declinarea prezen'Hei acel eai HiTpawgitritt uiHe b, pree "Hd |
socializare, aplica'ii digitale web sau de mobi

4
P
AID ROMANIA
SociATiAPEATRL
IPLEMEATARE DYMOCRATIE

http://e-administratie.forhe.ro (::Q “" 4 ﬂ,

INIC,
DIN CLUJ-NAPOCA

L@ﬁ Proiect cofinantat din Fondul Social European, prin Programul Operational Y
UNITATEA EXECUTIVA PENTRU "Dezvoltarea Capacitatii Administrative", in perioada 2007-2013 Administratie

FINANTAREA INVATAMANTULUI
SUPERIOR, A CERCETARII
DEZVOLTARII $I INOVARII

Pregatirea sistemului national de
e-Administratie in Romania



<

UNIUNEA EUROPEANA GUVERNUL ROMANIEI Inovatie in administratie
Fondul Social European Ministerul Dezvoltarii Regionale si Programul Operational
Administratiei Publice “Dezvoltarea Capacitatii

Administrative”

Pregatirea sistemului national de e-Administratie in Romania - cod Smis 32612

- 5 o ~N
http://e-administratie.forhe.ro = “r' Bcaesar PP 2

l@d Proiect cofinantat din Fondul Social European, prin Programul Operational Y

UNITATEA EXECUTIA SENTRU "Dezvoltarea Capacitatii Administrative", in perioada 2007-2013 Administratie

FINANTAREA INVATAMANTULUI
SUPERIOR, A CERCETARII
DEZVOLTARII $I INOVARII

Pregatirea sistemului national de
e-Administratie in Romania



